
How to Use Medicare 
Advantage Live Provider Search 



Visit coxhealthmedicareadvantage.com

At the homepage. 
Select “Find a Provider.” 

Or

Select “Find a Physician”



On the Find a Physician 
Page.
Select one of the three 
options available 
(depending on what 
category you’re searching 
for)

Search “Providers”
*Live search

Search “Washington 
University Physicians”
*Will take you to a PDF

Search “Dental”
*Live search



When Live Searching “Providers” 
or “Dental” a pop-up will appear 
telling you that you’re leaving the 
CoxHealth Medicare Advantage 
website.
Select “Continue” 



Live Searching Dental 
Providers



Live Searching Dental Providers

On the new Page you will see 
three search boxes for “Zip Code 
or Address”, “Specialty”, & 
“CoxHealth Medicare Advantage” 

The “CoxHealth Medicare 
Advantage” search box does not 
need to be changed.

If you would like more options to 
search 
Select “More Options”

 



Live Searching Dental Providers

When you select More Options…

The following options will appear 
for you to search “Dental Office 
Name”, “Dentist First Name”, 
“Dentist Last Name”, & “Select 
Distance” by using the slide bar.

*Important* 
You are required to enter a “Zip 
Code or Address” before 
narrowing your search to these 
additional options.

 



Live Searching Dental Providers

Search results will appear as 
follows…

“Dentist Name and Specialty”
“Directions & Distance” – 
Selecting Directions will take you 
to Google maps.
“Phone Number”
“Office Hours”
“Whether they are Accepting 
New Members”

 



Live Searching Medical 
Providers



On the new Page you will see two 
search boxes for “Network” and 
“City, state or zip”

In the “Network” dropdown 
options select “Medicare 
Advantage” as the network.

In the “City, state or zip” search 
box please input the city, state, or 
zip code of the provider you are 
searching.

Finally, in the “Search for Names 
and Specialties” look up the 
provider or specialty you need 
info on.  

Live Searching Medical Providers



Live Searching Medical Providers

Results for the Provider/Providers 
searched will appear in a list 
view(can be changed to “map 
view”). If you wish to filter out 
the results you can do so by 
selecting the following filters…

“Specialties”
Check box if you wish to see only 
Providers who are “Accepting 
New Patients”
“Distance” range (5-100miles)
“Sort by” (Relevancy, A-Z, and 
distance)



Results for the 
Provider searched will 
appear in this format 
when the Provider’s 
name is selected.

Provider highlights 
will show the 
Providers name, 
address, phone #, 
whether they are 
accepting new 
patients, & if they’re 
in the Medicare 
Advantage Network. 

*If the Provider is accepting new patients this will be shown*

Live Searching Medical Providers



Provider NPI can be 
found by either scrolling 
down on Providers page 
or clicking “More About 
This Provider.”

Live Searching Medical Providers



Options to Print or Share 
Provider information via 
email or copying a link 
are available on the 
Provider Results page.

Live Searching Medical Providers



Still Have Questions?

Email or Call one of our Medicare Advantage Client Service Representatives  

• Lucas Scherr – lscherr@coxhealthplans.com – (417)-269-2805

• Dina Layne – dlayne@coxhealthplans.com – (417)-269-2958

mailto:lscherr@coxhealthplans.com
mailto:dlayne@coxhealthplans.com
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