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Extra Benefits with Value

Dental
* Preventive care, which includes two annual cleanings, a routine
exam, and more, is available at no cost to you. AN\ 1
e Members receive comprehensive dental coverage for services ‘\
such as fillings, extractions, and crowns.
« $3,000 limit on all covered basic and comprehensive dental services.

* You have the option of teledentistry consultations to discuss dental

issues from the comfort of your home.

* Locate your dentist at CoxHealthMedicareAdvantage.com, Find a Physician.

Hearing
 Routine Hearing Exam and hearing aid fitting are provided to you at no cost.
e You have a 51150 allowance per ear for hearing aids every 2 years.

e Use an in-network provider for your hearing needs.

Vision

« Coverage includes S0 copay for one pair of basic uncoated single, bifocal, or trifocal
lenses annually. Routine Eye Exams are limited to one visit per year for a SO copay.

» Members enjoy a $200 allowance for eyeglass frames, additional lenses, lens

upgrades, lens coatings, or contacts each year.

« Use an in-network provider for your vision needs.

Over-the-Counter Benefit
« Receive $90 each quarter for over-the-counter health and wellness products without a prescription.
 Choose from hundreds of products such as bandages, allergy medication, decongestants, sleep-aids,
denture adhesive and cleaner, and incontinence supplies.

 Ordering is easy! You can order online, by phone, by mail, or visit select
retail locations.

 Online shopping even suggests items for you based on your health needs.

* To use the online option, visit CoxHealthMedicareAdvantage.com.

Fitness
« SilverSneakers® gives you fitness options for a healthier lifestyle.
e Choose how you want to work out with access to local fitness locations,

virtual classes, on-demand classes, and the SilverSneakers GO mobile app.
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Virtual Visit
* Feeling sick? Visit a physician through your smartphone or computer.
* Use the Virtual Visits on Demand service through CoxHealth to see a physician for illnesses like allergies,
the flu, a rash, COVID, and more, from the comfort of your home.
* You can also schedule a Virtual Visit with your CoxHealth Primary Care Physician or Specialist to help
you manage a chronic condition, for illness, to establish care, and for mental health.

« Visit coxhealth.com/virtualvisits to use this convenient service.

24/7 Urgent Care

» Visit Urgent Care for conditions that are not
life-threatening.

« Urgent Care Centers can treat issues such as
fever, broken bones, and other conditions
treated by your Primary Care Physician.

 The Urgent Care located at Cox South in
the Turner Center entrance is always open.

» This facility offers care for services including
CT scans or ultrasounds for injuries or
conditions.

» Visit coxhealth.com for Urgent Care listings.

Primary Care Physician Visit

« Primary Care Physician visits are available for a SO copay.
* Primary Care Physicians help you monitor your health and manage chronic conditions to help prevent
future hospital and ER visits.

» If you need to see a specialist your Primary Care Physician will provide you with a referral.

Save My Spot
¢ lllness isn’t planned, but now you can save your spot in line to be seen at CoxHealth Walk-in Clinics
and Urgent Care.
* You can view real-time availability and reserve a location and time by signing up online
at coxhealth.com/savemyspot.

» Then you can rest at home until it’s time for your appointment.



For complete details and more information
on CoxHealth Medicare Advantage
call toll-free at 1-855-752-3796.
TTY call 711

We are able to assist you:

October 1to March 31 seven days a week
from 8 a.m. to 8 p.m.

April 1to September 30 Monday through Friday
from 8 a.m. to 8 p.m.

CoxHealth Medicare Advantage is an HMO plan with a Medicare contract.
Enrollment in CoxHealth Medicare Advantage depends on contract renewal.

The benefit information provided does not list every service that we cover
or list every limitation or exclusion. To get a complete list of services we cover,
please call 1-855-752-3796 (TTY:711) and request the “Evidence of Coverage”
or access it online at CoxHealthMedicareAdvantage.com.
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e (417) 269-2909 « (855) 752-3796 (TTY:71) @ CoxHealthMedicareAdvantage.com
@ PO Box 5750, Springfield, MO 65801-5750
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